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Development Authority Government of Sharjah

Messrs. Hotel Establishments General Managers

Circular No. (9) 2021

Subject: Updating the precautionary measures
in hotel properties

Greetings,

Greetings from Sharjah Commerce & Tourism
Development Authority.

First of all, we would like to extend our thanks and
appreciation for your continuous cooperation with
the Authority, and with reference to the above
subject, we would like to inform you that the
precautionary measures have been updated for hotel
establishments and food and beverage outlets as
below;

e Canceling the thermal inspection of guests
upon entering the hotel facility.

e Pre-pandemic working hours (usual working
hours) can be resumed.

e Food and beverage outlets and food courts are
allowed to operate at their own production
capacity, while maintaining cleanliness,
sterilization and physical distancing
requirements.

e Catering service providers can provide buffet
services at weddings and social events that are
held in homes for numbers that do not exceed
the protocol for weddings and events in homes
followed in the Emirate of Sharjah as follows:

e The number should not exceed (50) people in
the house and (100) people in the event halls.
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® The number should not exceed (200) people in
the wedding tents.

Self-service is not allowed, and catering service
providers must take appropriate measures to ensure
physical distancing while providing the service.

® Allfood and beverage outlets are allowed to
provide buffet service, provided that the
requirements related to the minimum physical
distance (2 meters) are applied in the queue of
customers, provided that the food is served by
the service staff (as in the canteen) or that food
is served at the guest tables (self-service is not
allowed), and it is not allowed to share or
touch utensils and tools. Drinks must be served
on customers’ tables and the service provider /
management / site operator must ensure that
there is no crowding in the buffet area, and
that the queue is managed correctly.

Accordingly, the Authority emphasises the need to
adhere to all preventive and precautionary
measures issued in advance. The Authority will
continuously evaluate the new situation with the
relevant authorities, and we appreciate your
constant cooperation and value your efforts as
major partners to serve public interest and protect
the health and safety of the community

Please note that inspections will be carried out by
the Authority's inspectors to verify compliance with
these instructions.

Kind Regards,
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