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Development Authority Government of Sharjah Sharjah

Messrs. Hotel Establishments General
Managers

Circular No. (7 ) 2021
Subject: Launch of the new Authority website

Greeting from Sharjah Commerce & Tourism
Development Authority.

We would like to seize opportunity to thank you
for your continues cooperation with SCTDA.
With reference to the above subject, We are
pleased to announce that we have launched our
new corporate website www.sharjahtourism.ae

The new website is a comprehensive interactive
platform for all the Authority’s electronic
services, including detailed information on all
services, mechanisms for completing
transactions, fees due, electronic payment
channels, and other information and services
such as;

e Electronic licensing services for hotels
and tour operators

e Desert tourist vehicles permit services
(Safari)

e Statistical system services for hotels

e Tour guide licensing services

It is important to make information regarding
our services and insights easily accessible for our
current and prospective partners and
stakeholders, and through the new website we
endeavor to provide our industry with the most
accurate, up-to-date information and share our
knowledge and expertise in the field.

Website visitors will find vital data and
instructions offering a useful cache of
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knowledge, enriching the knowledge of trainees,
tour guides and tourism companies, as well as
annual reports and official legislations. The
following are the highlights of the new website:

Kind Regards,

Detailed lists of all tour guide training
programs and training initiatives with
requirements and procedures for each
course

Dedicated section for our SCTDA Tour
Guide Incentive Program “HADAF” that
also includes all the exclusive offers
made available for licensed tour guide
via the program

Directory of all certified tour guides in
Sharjah, in addition to the listing of
some of the key tour operators that sell
Sharjah

An industry resource section that acts as
a one stop shop for all the authority’s
official legislatives, guidelines, annual
reports...etc. Moreover, via this section
you will have access to our marketing
and promotional digital assets library .

An extensive data hub that enables
industry partners, stakeholders and the
public to read and download various
performance reports while also browse
through a dynamic data dashboard that
gives detailed information on key
performance indicators for the industry
and our main source markets.
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