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Government of Sharjah

Sharjah Commerce & Tourism
Development Authority

Messrs. Hotel Establishments General Managers
Circular No. (6) 2021
Subject: The upgraded version of the ID card

Greetings from Sharjah Commerce and Tourism
Development Authority.

With reference to the letter issued by the Ruler’s Office
regarding the upgraded version of the ID card, the Sharjah
Commerce and Tourism Development Authority directs all
hotel establishments in the emirate to use the electronic
version of the identity card until the printed cards are
released. The electronic version is an exact copy of the
identity card, which is available through the smart
application of the Federal Authority for Identity and
Citizenship ICA UAE Smart.

The electronic version can also be used via QR Code
scanning technology to enable immediate reading of the
card, as it is automatically generated upon entering the
customer’s document wallet in the smart application.

And in case of any inquiries, please contact Mr. Nasser
Ahmed Al Abdooli - Director of Customer Happiness
Department on: 050-4510500 or e-mail:
Dg.office@ica.gov.ae

Thank you for your cooperation.
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