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Government of Sharjah

Sharjah Commerce & Tourism
Development Authority

Messrs. Messrs. Tourism Standard Department
stockholders

Circular No. (9) 2020

Subject: Remote Work Activation

Greetings,

In line with Sharjah Government precautionary measures
for the COVID -19 virus to ensure the health and safety of
the emirate’s residents and visitors, Sharjah Commerce &
Tourism Development Authority would like to announce
the implementation of a Remote Work system. The system
will enable SCTDA to ensure smooth continuity of work
while addressing the issues of present global circumstances.
Inquiries and communications will be attended to via
Departmental email address exclusively and SCTDA will no
longer respond to walk-in customers starting from today
Monday 23 March, 2020.

Please use the email address below for all communications

with the Tourism Standards Department.
tourismstandardsdept@sharjahtourism.ae

On reception of your email inquiry; TSD will review full
applications and necessary information on new procedures,
licensing links and approvals will be sent by email.

The above must be strictly adhered to, effective from
Monday 23 March 2020 till the end of March 2020. Please
note the period is extendable and you will be kept updated.

We appreciate your cooperation and value your efforts as
major partners in serving public interest and protecting the
health and safety of society.
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Wish you all to be safe,
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